Serial i»lumber rf =

| U-622

| ot AR ger vhem a9 - 2023
Higher Secondary Examination (Main) - 2023

qIqq A4qq

BUSINESS STUDIES
| (Hindi & English Versions)

| Total
| Questions : 23

I.
|1
i

f Roll No. | AT A

A
SET/&2

R
Total Printed | Time : Maximum
Pages : 8 3 Hours @ Marks : 80

L

i) qd 99T ' SO dfE B

(ii) gs7 F9F 1@ 5 a8 T et ¥ wdw su-ue & fg 1 o FrafRa 2

(i) 99T BAE 6 ¥ 15 d% TA® 9T 2 ISP, stz dmr 30 9=
(iv) W57 B9i% 16 & 19 7% Y&& 9T 3 9P, grez AT 75 9=
(v) 99 wHiEm 20 ¥ 23 T TS 997 4 I, s/ GmT 120 I
i) W T 6 & 23 7 o e Rd T E

Instructionsg -

(i)  All questions are compulsory.

(i)  Question Nos. 1 1o § are objective type questions.
(iii) Question Nos. 6 to 18 (Word limit 30) marks Z.
(iv)-- Question Nos. 16 to 19 (Word limit 75) marks 3.
(V) Question Nos. 20 10 23 (Word limit 120) marks 4.

(V1) Question Nos. 06 to 23 have a Internal chojce.
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'H:gl faﬁﬂ g - 1X6=6
(1) &y fred w&ftm 27
&)+ gane &) wFg gaH
@) S I @ = @
(i) #9 ¥ & & y&y N s ¥ q8 war ¥ 7
@) = wig @ == wia
(@ Prr wia () ¥ &
(i) vy & Rraim g ¢ -
(®) ¥am wawE % fig (@ &3 ugw
(@ e @ fafire arlss
(iv) ¥t veg & Regm feet witvaRa . fee?
(@) ¥ e @) T T ArIRw
“'(H} ‘;‘fﬁ“ﬂmﬁ mg)sﬁﬂaﬂﬁwﬁ
V) & # W, I v, =G qrg A TS
T & aTE %7 S
(&) e wiEt @) it e
@ wrfie TateEc (@) onfte wafeor
(Vi) P &9 &t & -
(1) = (@) sftm
(®)  omeh @) sl
Choose the correct option :
(1) Management is related to -
(a) Physical resources (b) Human resources

(c) Both the above

(ii) Which level of management

(@) Top Level
~ (©) Lower Level
(i) The principles

(@) Used for
~ () Rigid
(iv) Who formulated the

(a) Henry Fayol

(¢) F.W. Taylor
(v) Interest rates, inflation rate,

the elements of which type

(a) Political environment

(c) Social environment
(vi) Planning reduces -

(a) Work

(¢) Process
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(d)

None

is directly related to labours?

(b) Middle Level
(d) All of these

of Mmanagement are -
business only (b) Universally applicable

(d) Specific guidelines

principles of scientific management?

(b) Koontz and O'Donnell
(d) None of these /

change in disposable income of people ar¢
of business environment?

(b)
)

(b)
(d)

Technological €Nvironment

Economic environment
rﬁ:ﬁ;‘J

Labours
Uncertainity
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1x7=7
() Foas wiu & wE ¥
(i) s & Fram fofaa & =@ ¥
(iii) q T & 9F, s ¥ ghg ad ¥
(iv) g & fog N arEEET B ¥
(v) P o oremfe @dw 0 & ¥
(vi) 909 ® w3 WhTT I ATHUom ¥
(vii) W=, st e de ¥
Fill in the blanks :
(i) Planning is the function of management.
(1) organisation has written rules.
(1) increascs skills and abilities of employees.
(iv) are needed for leadership.
(v) Controlling is inter-related with
(vi) Wage cut is a : motivation.
(vi1) Promotion is an source of recruitment.
3 ) S TR - | | 1%6=6
| q
(i) =& == (1) origaits w=wo
(ii) armary 2) = aeREi
(iil) sipleran @= (3) ufEa ity
(iv) gt we | (4) vt fafy
(v) =R e (5) orfaie e
(v1) =9 (6) fadrg waum
Match the columns :
A B
(i) Job rotation (1} Informal communication
(if) Rumours (2) Current assets
(iii) Grapevine network (3) Borrowed funds
(iv) Capital structure (4) Training technique
(v). Working capital (5) Informal organisation
(vi) Debentures (6) Iinancial management
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2 fam ww A gt A IXT=i

() Prwm weag & @ R

(ii) drsq % Prm fifaa ¥ BR ¥

(iii) J gy & §H, o ¥ ghs &R ¥

(v) 3ga & fg & omaygsar Bl &

(v) Prizor &1 qrrwits |80 | a T

(vi) @ & ®mAxA YT B AT ¥

(vii) Sr=fy, Wl B/ aid #l

Fill in the blanks :

(i) Planning is the function of management.

(i) _ organisation has written rules.

(ii1) increases skills and abilities of employees.

(iv) are nceded for leadership.

(v) Controlling is inter-related with _

(vi) Wage cut 1s a ___ motivation.

(vii) Promotion 1s an source of recruitment.

3 §#H 9 §9RC . 1x6=6

H 9

(i) & TN (1) oFaiis T

(i) orBare (2) = wufaar

(iii) SRl o (3) ulka Ffu

(iv) gt dcE | (4) witregor fafa

(v) wrdsfa gl (5) oFmaEiE Fed

(vi) FO9H (6) o=@ wswA

Match the columns :
A B

(i) Job rotation (1) Informal communication

(ii) Rumours (2) Current assets

(iii) Grapevine network (3) Borrowed funds

(iv) Capital structure (4) ‘Training techmque

(v) Working capital (5) Informal organisation

(vi) Debentures (6) Financial management
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4 U = | gm ¥ sov fefe 1x7=7
(i) =@ PA-W whear ¥7?
(ii) Prdsor uRpar F1 weer T 4T E7
(ifi) wrE G ¥ onwa Fw-@ wekwd ¥ Frw @ ¥7
(iv) fidras s & ok w1 Fw W ¥
(V) wﬁiﬁlmﬁmﬂamﬁﬁﬁammt?
(vi) qq&a@aﬁ&imﬂﬁiﬁmmﬁﬁmﬁmmﬁ??
(vii) SuviEn wtaw AfuFEm w9 s fpar man ar?
Answer in one word / sentence :
(i) Selection is which type of process?
(ii) What is the first step of controlling?
(iii) Fixed capital means investment in which type of assets?
(iv) Secondary market is also called as -

(v) Who controls the security market? hitps:/
(vi) The products which are used to produce other goods are called as-

(vii) When was Consumer Protection Act implemented?

5 w4 | oEa fafeg 1x6=6
(i) mmmﬂzﬁﬂﬂmﬁwﬁaﬁmaﬁmﬁaﬂmﬂﬁmh
(ii) mﬂimﬁifhaﬁﬂhfa%ﬂ'dwwﬁﬁﬂﬂaﬁtl
(iii) mmﬁmmaﬁmt.
(iv) fawmnﬁmm&ifaﬁim#ﬁaﬂgqﬁﬁmﬁ%faﬁwﬁw
rn ¥
(V) ﬁmqﬁﬁ#mmwwﬂtl
i) P dedn g oy & fag dar b
write True / False :
(jj Consumer Protection Act provides six rights to the consumers.
(ii) Dividend decisions are not 4 function of financial management,
(ii1) Securilies are purchased and sold in primary II:Iﬂﬂ-Lr.?L |
(iv) The process of marketing facilitates exchange of products and services
between buyers and sellers.
Marketing and selling are one and the same thing.
for short term.

4 mummissEEm FI0)

(V)

(vi) Sales promotion is done
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6 vwau @ 2 fadwad fefea)
Write two characteristics of management.
sqya / OR

JEY TH HA ¥| WE BT

Management is an art. Explain.

7 e wia Wy % a8 A F W 2
Write any two functions of Top Level Management.
sy / OR
P wim WY ¥ SR o & fEiE

Write any two functions of Lower Level Management.

8 wyEEis watarr @ A fadwand fafe 2

Write two characteristics of Business Environment.
sy / OR

drenfied wafaor & @ sy %7

What is meant by Technological Environment?

9 onffe wafEer & @ e ¥7 2
What is meant by Economic Environment?
wga / OR
fafts qateTor & w1 sem ¥7
What is meant by Legal Environment?
2

10 fraem & 2 fagwand fafea

Write two characteristics of' planning.
w / OR

i e e wfvm ¥ we Al

'Planning 1S an Intellectual Process.! Explain.
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14

15
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T & B @ wEw) @ 9ud Sl

Explain any two points of importance of organisation.

vt / OR

FAES qgT yHE eT o § @ o1 oy fafaul

Write any two differences between Functional and Divisional structure

of management.

it @ed & A @ falkag)
Write two advantages of Formal organisation.

Iva / OR
FAAE W@ed & d AW, fefga)

Write two disadvantages of Informal organisation

TET A T ooy ¥ 7
What is Branding?

HJyar / OR
ST & q HE B quiE @)

Fxplain two functions of Packaging.

IO B X7

Who 1s a Consumer?

g / OR
IUNET & @ Ioenae fafag)

Write two responsibilities of consumer.

Sudel & o amerd &1 gvie Aifa

Explain two rights of consumer.

Hg / OR
IO A & A aOHIAEAl @ el Hig)

Explain two ways/means of counsmer protection.

Downloaded From Parikshafal.com

| D 0 0 O

e |



16 TH oy Y@ » O faTl 3

Write qualities of a good leader.
g / OR

SR &1 9Ea faRawl (@ 3)

Write importance of motivation. (any 3)

17 P @ @ & G Rl 3

Write three limitations of controlling.
g / OR
Privm @ FrEw smussm ¥ we @i

‘Planning and Controlling are inseparable.’ Explain.

18 T wEw & 99 Sgvw fafag 3

Write three objectives of Financial Management.
3var / OR

WE gl B AEEHdl B WHIT B 9 AN UeH I
Write three factors affecting the requirement of Fixed capital.

19 & (SEBI) % &= =d fafaa) 3
Write three functions of SEBI.
sy / OR
TafE ve fidas A ¥ @ A9 sl Rifaa

Write three differences between Primary and Secondary market.

20 mwﬂmﬁmﬁmm.

Differentiate between Advertising and Personal Selling

4t / OR
frsmm & W @w R

Write four advantages of Advertising.
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21 o % B an s we & wo A
Explain any four external soutces of Recruitment.

Ry / OR

T ¥ oale @l @ 9 sl fmiaa)

Write four disadvantages of ipternal sources of Recruitment.

22 T & @ feiea
Write limitations of Planningf
v / OR
Prasa wiear & To faiEa)

Write steps of Planning procgss.

23 Hotw T whaRa weu % e O faama @& dag o 9o @i
Explain briefly any four princifiles of management formulated by Fayol.

@ / OR

vau & fega @ wea fafemy (@8 9)

Write importance of principles of management. (any four)
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